                                                                       LETTER OF COMMENDATION

INSERT DATE HERE
To Whom It May Concern
Re:  Parking Infraction notice #_________

Please be advised that ____-____, while acting as Administrator for this account, did honour our Notice #_______ and did request that we send to him a true, properly signed bill and a copy of the contract that supports that true bill. He has agreed to meet our demands provided we prove they were lawfully made within 14 days.  We thought this to be very decent and very professional of him. 

Unfortunately due to a situation beyond our control, we are incapable of providing him with the lawful proof he needs in order to verify the existence of any lawful obligation to us. It would seem that we cannot find a copy of any contract obliging you to us and thus no one here wishes to sign an actual lawful Bill. 

We would like to express that we hold him personally free of all liability in this matter as he certainly has done his best, and no one here expects anyone to pay a bill which has not been properly created nor presented.

In short, the Due Diligence shown by ____-____  in this matter is a shining example of true professionalism of an important and busy Administrator. We certainly appreciate his immediate acceptance to administrate this matter, thus negating the need for any judicial intervention, and thank him for bringing the lack of contract in this matter to our attention. We assure you we will balance our account forthwith to reflect the honour displayed by your Administrator.

We thank you for your time in this matter and apologize for the confusion.

Sincerely,

____________________________ (This is for them to sign and return, leave black and delete this)
